What are the 5 Advantages of Salesforce
Integration Services for Modern Businesses?

Hey there!

You can imagine that, in running a business today, you are aware that data is anywhere.
The thing is, however, that the possession of data is not similar to its effective utilization.
Companies fail to operate due to their information being confined in silos where various

departments operate under various software that is not connected to one another.

Salesforce Integration Services come in that way. Imagine it is like a bridge connecting
your favorite tools (Slack, Shopify, or ERP systems) with your CRM. Being an old
Salesforce Consulting Partner, we have witnessed the way the transformation can

jump-start the productivity of a company.
We have five reasons why integration is a game-changer for your business.

1. A Single Source of Truth

Consider a scenario where your sales force and your accounting force will have access
to the same customer information. There are no longer any. | thought they paid already.
Or which email address is the right one? Integration will see to it that your data is
updated at any given moment. When all is located in a single location, you can make

smarter and faster decisions.

2. Increased workforce efficiency.

No one enjoys typing in data. It is tiresome, and it can be easily humanly erroneous.

This will save your team time that would otherwise be used in copying and pasting


https://tech9logy.com/salesforce-integration-services/

information between systems to build relationships and make deals, as this will ensure

that the flow of information is automated and time is saved.

3. High-Quality Customer Service.

Customers of today want to see that you know them. When a customer calls your
support team, your team should immediately view his purchase history on your site. The
integration results in the 360-degree perspective of the customer, which allows
personalized contact with the customer and the forming of long-term loyalty. Our

Salesforce development services can find out more about how to make these happen.

4. More Data Intelligence and Reporting.

When your statistics are placed on five different platforms, it is difficult to see the big
picture. Integration draws all of that raw data into the potent Salesforce reporting
instruments. You have clear and actionable information on your sales pipeline, your

marketing ROI, and even custom app development needs.

5. Scalability for the Future

Modern businesses grow fast. As you get and add more tools into your tech stack, you
require something capable of supporting them. An employee of a committed Salesforce
Consulting Partner also means that your integration is scalable; therefore, you do not

have to build something new each time you want to test something new.

Wrapping Up

When Salesforce integration is not just a technical upgrade at the end of the day, itis a

business strategy. It is all about easing your life and making your customers happier.

Assuming you are willing to dismantle such data silos, our group is there to guide you

through the process. We shall make your disjointed apps the engine of effectiveness!



Any questions with regard to what tools to incorporate initially? Leave a comment or

contact us—we would like to speak to you!

Looking for assistance with Salesforce Integration Services?

Tech9logy Creators is a prominent Salesforce Integration Services Provider Company
with over 12+ years of experience. We have a certified team of Salesforce integration
experts with extensive experience of integrating tools with your Salesforce CRM to bring
the best out of your CRM and help you automate workflows and enhance customer

insights.

Any questions with regard to what tools to incorporate initially? Leave a comment or

contact us—we would like to speak to you!
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